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Section 01 — Two Axes
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Section 02 — Three Phases
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Section 03 — The Gap
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Section 04 — The Layers
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Section 05 — The Unit
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Section 06 — Methods
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Section 07 — Sequence
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Section 08 — Redesign
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Section 09 — Delegation
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Section 10 — Adoption
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Section 11 — Pitfalls
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Section 12 — First 90 Days
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Conclusion
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